
 

 

 

  



 

 

‘TMS’ is our tailor-made Training Management System web application 

developed for Formatech FZ-LLC DUBAI. 
 
Designed with professionals and experimented users in the learning 
industry, TMS covers all related business and financial aspects.  
 
The system manages a complicated workflow from the opportunity entry till 
the course delivery. It involves sales persons, learning managers, sales 
manager, operation team, trainers, … 
 
A full email notification system is setup to improve and accelerate the process 
by informing concerned people about transactions waiting for their approval 
an/or interesting accomplished tasks. 
A dashboard form is dedicated to each profile. It shows at a glance on a single 
screen pending tasks and interesting information and gives direct access to 
mostly used functionalities. 
 
The system can manage multiple branches with independent parameters 
such as default currency, taxes applied, … 
Consolidated financial and business reports give a global view to the whole 
company. 
 
The system is ready to integrate any independent accounting system.  
Financial transactions are created and numbered automatically by 
transaction type.  
 
All financial transactions can be entered.  
 
The system is fully covered via a package of programs that manage all 
security and permissions aspects through profiles’ definition with accurate 
level of privacy definition.  

  



 

 

Platform: many parameters could be defined  
✓ Courses definition (providers, divisions, …) 
✓ Accounts definition (company profile with multiple contacts, trainees, all 
transactions, …)  
✓ Miscellaneous parameters definition (miscellaneous items, expenses types, 
….) 
✓ Users including the CSRs and the Trainers with correspondent specific 
parameters. 
 
 

Hard core  
✓ Course Pre-Registration as a platform to decide of contents, dates, trainer, 
price, …. 
✓ Course Registration with possibility of automatic invoice and payment details 
definition.  
✓ Schedules creation based on approved registrations with consideration of 
pre-defined public holidays.  
✓ Trainers assignment on with conflict management on trainer availability.  
✓ All financial transactions including receipts, sales returns, credit and debit 
notes, refunds,  
✓ Evaluation process: pre and post assessments, trainer evaluation, students 
evaluation.  

 
Reporting (by branch or consolidated)  
✓ Business reports including upcoming schedules calendar, trainee’s history, … 
✓ Financial and analytical reports including Income per schedule, Over dues, 
Unrecognized Revenues, lists by transaction types, sales by course,  
✓ All parameters and transactions are exportable to Excel from the grid 
interface. 
 

 



 

 

Here below a couple of screen shots as samples for interfaces and reports. 

 
Course Definition 

 

 

 

  



 

 

CSR Dashboard 

 

Each tab is expandible to show related grid 

 

  



 

 

Trainer Dashboard 

 

 

Operation Dashboard 

 

 

Sales Manager Dashboard 

 

 

Learning Manager Dashboard 

  



 

 

Schedule 

 

  



 

 

Invoice 

 

 

 

 

 

 

 

 



 

 

Users / Trainers 

 


